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SiMX is a trusted partner 
 

 

SiMX is a software development company based in Princeton, New Jersey with more than 20 

years of experience in building software components, data processing automation and custom 

application development. Our consistent level of performance and quick customer response has 

resulted in a satisfied client base that ranges from small businesses to Fortune 500 companies. 
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Kris Ernst 
Managing Director 
Cornerstone Strategic Partners 

Having been a long time user of Monarch, I was skeptical that there could be better 
software available for performing complex data analysis. After using TextConverter for 
a while, I continue to be amazed at its data extraction and report building capabilities. 
It’s ease of use in building templates that can extract data correctly from reports with 
non-standard layouts has to be seen to be believed. 
In addition, the level of support SiMX provides their customers after purchasing 
TextConverter to help them learn the product while using the customer’s actual data is 
impressive in today’s world of all too common poor customer service experiences. 
Great job SiMX. Monarch has met its match! 

 

 
 
 

TextConverter is the most powerful application I have ever seen for extracting data 
from PC documents.  Any data that is possible to extract can be captured by 
TextConverter because of its powerful logic and ultimate flexibility for this purpose. 
The new user interface makes it possible for anyone to take advantage of the power 
of this application.  SiMX personnel are always very friendly and eager to help me 
whenever I call upon them to resolve issues in using their applications, and their 
resolutions have always exceeded my expectations. 

 
 

Michael G. Montgomery 
Division Reporting Analyst 
HCA Central & West Texas Division, IT&S 
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Leigh Offord 
Project Manager at CACI 
International Inc. 

At CACI we support government and military customers in their day-to-day business 
processes. We had a customer that received data via an excel form and needed that data to 
be read into a database and then manipulated. We needed a tool that was affordable, high 
quality and easy to set up. We found SIMX and have been very happy with the results.  SIMX 
services assisted us in setting up the tool and ensuring the programs we wrote worked and 
solved our business needs. They are very responsive and always provide us solutions quickly 
ensuring very little downtime for our customers which is extremely important to us. The 
benefits using this tool have provided our clients are very great. Our customers used to have 
to manually enter data from this excel form weekly which could have up to 1000 
rows. Manual data entry not only takes a great amount of time, but it also is very prone to 
user errors. Now the client just has to forward the spreadsheet they receive via email and 
the data is parsed via SIMX and loaded into their database so they can use it instantly. 
Since the initial set up, we have found numerous other ways to utilize this tool to improve 
business processes for our clients and look forward to our continued use and continued 
satisfaction. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Jason Kalisher 
Director of ID at Gym 
Source 

I have used Monarch for many years - and had to upgrade but was looking for a more 
advanced and simpler solution for extracting "Gold" from various reports and PDFs. 
A Web search took me to TextConverter 4 SiMX. I was immediately sold. 
I first acquired the trial version and after a few hours I hit the ground running. 
I knew that this was far and beyond what I expected and so I purchased the license that very 
same day. 
The support I received was one on one and was, what I would classify from my 30 years of IT 
experience, VIP. 
Those who know how to use this increase the value to themselves and there company. 
This is an essential tool for any IT Department. 
Highly recommended, reasonably priced, well supported = win win win. 
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Kristen Metzger 
President 
Smyyth LLC 

For more than seven years Smyyth's business processes have relied on the SiMX 
technology backbone for data retrieval, extraction, consolidation, and reporting. 
The fully automated procedures collect data from third party sources including 
carrier APIs, web pages, emails, and flat files. 
The extracted data is cleaned, transformed and the system matches against existing 
data, adds missing information, and updates records. Reports are customizable and 
delivered automatically over our web portals or by email. It's a great product, and 
only matched by the quality of SiMX's support. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Neil Myers 
President 
Connect Marketing 

We have been a customer of SiMX for many years. We use both their TextConverter 
product as well as  their services to build custom applications.  For example, we use 
their solutions to find online press coverage of our clients on a daily basis.  Using 
SiMX saves us time, money and makes the process much more accurate than our old 
manual methods.  Our analysis has shown their solutions paid for themselves within 
the initial 90 days of use. 
As a vendor, SiMX is very responsive and has a high degree of integrity.  We 
consider them an important partner. 
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Thank you very much for your quick response. I have to tell you, TextConverter is an 
amazing piece of software. I'm still evaluating the software, but this has blown me 
away within the first few minutes. 

 

Overall, I am a senior consultant with PwC (a consulting/audit firm) and the amount 
of data we get in PDFs is ridiculous and this piece of software is impactful. I have 
tried Datawatch and believe me, it's nothing compared to this. 

 

 

Piro Dhimitri 
Senior Associate at PwC 
Canada 
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Jaime Ramirez 
Administrative Specialist 
Del Sol Medical Center 

I have been using this new upgraded version of Text Converter for the past month 
and a half now and really enjoy the changes that have been made to this software 
package to make it user friendly to common PC users and not just programmers. 
I struggled with the logic involved in writing script, so when I was given this new 
release and shown the ease of striping reports by just highlighting the fields that I 
am interested in without having to call you for assistance with each new project sent 
my way. 
I have been able to extract detailed hospital master log reports with an efficiency 
that could not have been accomplished with Monarch. This new software is going to 
help reduce countless hours of Tech time having to review these reports looking for 
specific cases and results. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Brian Bigger 
Director, 
Application Development 
and Business Intelligence 
Greenspoon Marder 

SIMX solutions met the standards to streamline the data transformation process 
that takes place when importing disparate file formats into various firms’ 
applications. 
The TARGET suite development tools is totally integrated with the .NET framework, 
and we are currently using an in-house SIMX application with another ASP.NET Web 
application for the escrow department; we are very satisfied as a client with the 
technical support and their prompt responses to problem resolutions, and their 
guidance in the data conversion process. Their technical staff goes above and 
beyond to exceed client’s expectations; we strongly recommend SIMX Software 
Solutions to be your Data Extraction and Processing platform. 
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Drew Zabrocki 
Managing Director 
Centricity, LLC 

 

1250 N Wenatchee 
Avenue, Ste. H250 
Wenatchee, WA 98801 
888 778.9994 
service@centricity.us 
www.centricity.us 

Over the past decade I’ve owned and operated telecom and cable TV service providers, systems 
integration firms and built multiple professional service teams. I have hired dozens of professional 
services organizations and done business with some of the world’s largest engineering entities. Of 
the relationships created, I view the one that we’ve established with SiMX as one of the most 
valuable and genuine. 
I offer my most sincere recommendation of SiMX based not only on the impressive technical feats 
that I have witnessed, but rooted by the honesty, sincerity and exceptional business acumen 
exhibited by the SiMX development and support teams. 
My first experience with SiMX was early in 2012 when pressed against a deadline and feverishly 
hunting for a solution. We hired and fired two other firms who were unable to deliver and was 
about to abandon a complex data mining project that would forever change the landscape of an 
industry. We had tens of thousands of pages of information, each contained data of various sorts 
and formats but what we needed was uniformity and a relational database. After months of 
hamming and spending thousands of dollars in professional services and consulting contracts with 
other firms, no one else was able to deliver. 
Unwilling to give up, we searched for a firm who could overcome the issues, address the known 
obstacles and deliver a solution. We contacted a dozen organizations that day, then, we found 
SiMX. 

I had a return call from a SiMX Solutions Expert in minutes; the next day a lead developer vetted their ability to 
accomplish the project as I watched in real-time. SiMX’s customer service is top drawer. Our first project with SiMX was 
completed on time, on budget and with impeccable accuracy. We needed a few more passes on the data structure to 
fit our system and they obliged with dispatch. Where every other partner was over-budget and incapable SiMX simply 
and expertly delivered. 
We were notably impressed with SiMX’s professionalism, responsiveness and detail so we presented a data acquisition 
and reporting project of mammoth proportions. 
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The team approached the opportunity with clarity and a level of engagement you don’t typically find with contractors. 
They embraced the strategic, philosophical and technical aspects with a high degree of sophistication and skill. It’s 
been a year since we commenced on the project; it’s evolved tremendously in form and function due to the excellent 
working relationships and friendships established over time. 
We fully trust SiMX to deliver on time, as promised and without excuses. Their practical and direct approach 
streamlines our costs and our solutions. Their results continue to exceed our expectations. 
We have concurrently scoped and delivered other projects as well; one in particular speaks volumes to the character of 
the team at SiMX: It was the Friday before Christmas; with only days until the New Year a client approached me with an 
emergency. They needed years of medical records, charts and customer data extracted and imported into a new system 
but they could only produce PDF reports from the old system. Their data was locked in a system about to be 
decommissioned and all the while their operation must remain in service 24/7. 
We did not have the time to fully scope and estimate this project; the business deal between SiMX and our company 
was negotiated on trust. SiMX director Andrei Afanassenkov simply stated: “you pay not for effort, only for results”. He 
then approached the challenge calmly and professionally; within days all data was extracted, reassembled into multiple 
iterations of new databases and a User Interface was created to fully support the transition for staff. With the 
combination of our company and SiMX the entire projected was “turn- key” and the client was delighted. Once again 
SiMX made us look very good. 
We work with SiMX on a regular basis, often communicating daily on a number of items and projects. Their level of 
service and responsiveness has been consistently excellent. 
I strongly encourage you to consider the SiMX team for your complex data acquisition, reporting, software and/or 
application development needs. 

Drew Zabrocki 
Managing Director 
Centricity, LLC 
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We have recently started using the Simx software to handle complex hierarchical text file conversions. 
We have selected SiMX because of its ability to recognize complex document patterns and to automate labor 
and time intensive data format conversions and data integrations between multiple applications. 
In a short period of time, SiMX has already proven to be a huge cost saver for our organization when it come to 
the handling of accounting, financial, payroll and human resources data. 
The software was easy to install and it came equipped with many examples that we could use to jumpstart 
projects. Last but not least, the technical support that we have received from SiMX team has been outstanding. 
One cannot hope for better assistance and help. 
To make a long story short, we like the product and the peoples and we hope to partner with Simx for many 
years to come. 

Claudio Coliban 
CFA 

The Good Samaritan Society 
www.gss.org 

 
 
 
 
 
 

SiMX features an efficient, helpful GUI and makes parsing report data easy. We use TextConverter for parsing a 
myriad of formats into our database.  Their customer service is spot on, regardless of how techy you are. 
I typically get responses to my emails inside of ten minutes. 

Ben Helder 
Database Developer 

CAPITAL Services Inc. 
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My company “Quality Letters of Credit” receives hundreds of PDF documents every month - letters of 
credit, air way bills, ocean bills of lading, etc. I used to have several employees rambling through 
incoming emails, opening attachments, finding/creating the corresponding records in the database 
and retyping the information. All those inconveniences are gone now. SiMX 4R solution automatically 
searches emails, extracts data from attachments, determines the type of data, and updates the 
database - no manual intervention is required. My employees freed from the dreary task can now fully 
focus on the business processes and customer satisfaction. SiMX is my trusted IT partner and I have no 
hesitation in recommending it to anyone. 

David W Clements 
President 

Quality Letters of Credit, Inc. 
 

 
 
 

The combination of a strong collection business and a weak economy meant that we were receiving 
hundreds of bankruptcy notices, dismissal, and discharges from judicial regions in all 50 states every 
day. Five full time employees were involved in keying in the bankruptcy information. Looking for a 
better solution we called six different vendors that offered these types of automation solutions. After 
seeing the bankruptcy forms, all six turned us down. SiMX was the only vendor that offered a credible 
solution. The SiMX automated process reliably extracts clean structured data from exceptionally 
diverse and inconsistent layouts and formats. I am very impressed with the services and the technical 
ability of SiMX team. 

Stephen Florczak 
Executive Vice President of IT 

Capital Management Services, L.P. 
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For more than seven years Smyyth's business processes have relied on the SiMX 4R technology 
backbone for data retrieval, extraction, consolidation, and reporting. The fully automated procedures 
collect data from third party sources including carrier APIs, web pages, emails, and flat files. The 
extracted data is cleaned, transformed and the system matches against existing data, adds missing 
information, and updates records. Reports are customizable and delivered automatically over our web 
portals or by email. It's a great product, and only matched by the quality of SiMX's support. 

 

Kristen Metzger 

                                                                                                                                                                                    President 
Smyyth 

 
 
 
 
 

Our IT platform utilizes the SiMX 4R solution for the automation of daily data processing and reporting. 
The customized system gathers data from various sources (flat files, web pages, real time feeds, etc.) 
and consolidates the information for reporting. It creates executive, performance, and analytical 
reports which are delivered to subscribers over the web or via emails. The platform is fully automated 
and executes with great precision. 
SiMX has provided us with data processing automation services for more than five years. The SiMX 
support team has always demonstrated exceptional professionalism and responsiveness. 

 
Alexander Shushkovsky 

                                                                                                            Director of Applications Development 
Rodman & Renshaw, LLC 
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Our partnership with SiMX has become integral to our success in improving efficiencies and resource 
management as a company.  The training they provided enabled us to rely heavily on the software which 
we found to be user friendly and, when we needed support, they have proved to be very knowledgeable 
and responsive. 
Relative to other data management systems, SimX compares very favorably and we remain very pleased 
with our partnership with SimX and the great people there who have been supporting our efforts all 
along the way. 

 
Brenda Cwierz 

Project Manager at Ocean Media 
 
 
 
 
 
 
 
 
 

Thank you so much for your software, samples, and help! I have used the Monarch program in the past 
and was considering upgrading to the latest version. When I saw your program and demoed it I thought 
that it was too good to be true. You have simplified the process and made it so intuitive that even a 
novice could use it. When I received the video of how you connected the fields it validated the power of 
your program. I am sold and intend to share my enthusiasm with anyone who wants to succeed in 
parsing large reports, or data to something very manageable. 

William H. Bradley, JD 

                                                                                                                         Chief Financial Officer 
Classic Concepts 
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I have been evaluating the trial version of SiMX TextConverter 4.5 for a few days. I have generally found it to be the 
most powerful program of its kind. It is in many ways much more useful and user friendly than the Datawatch Modeler 
and the Import Wizard for TeamMate Analytics (formerly known as Wolters Kluwer's TopCAAT Excel add-on) programs 
that I also use for data extraction.. 

Aldrenza Wright 
 
 
 
 

After viewing and testing many different text conversion software packages, we found SiMX Text Converter. Not only 
was it simple to use, but the support we received from the first interaction was amazing. 

Dave Slattery 
eResourcePlanner, Inc 

 

 
 
 

TextConverter more than paid for itself on the very first project we used it on. In fact, it made the project possible when 
it otherwise probably wouldn't have materialized. 

Ron Calzone 

Missouri Citizens for Property Rights 
 
 

 
I'm thankful to have found your product and was very surprised (in a great way) to experience your extremely prompt 
service, which has already been a lifesaver. I actually don't know what you could have done better and I'm still almost in 
awe regarding how your operations handled my requests. 

Patrick Corley 
System Consulting Group 
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